
Tips for Avoiding Fees
1.	 No cost for Visa® Signature purchases! Swipe and sign for purchases 

everywhere Visa® debit cards are accepted.

2.	 To avoid a potential fee on your card, we recommend using Allpoint® 
Network ATMs for withdrawals. Download the Allpoint® app with an 
easy ATM locator to find one near you.

3.	 Keep up with your card!  A replacement card is $5.00.

Spend Wisely
Know the daily limits

•	 $1000 a day at an ATM

•	 $5000 point of sale spending at a merchant

•	 $500 cash back at point of sale

Understand pre-authorizations

•	 Avoid paying for gas at the pump. A hold for a full tank of gas 
($75) will be placed on the card. Pay inside for the gas you need.

•	 Restaurants will run the card for an additional 20% of the pre-
tax amount to cover a tip and release back funds to the card 
after the final settlement.

Cards are designed for regular use. They will close after 180 days of 
inactivity. If your card closes, please contact your employer for account 
review and re-opening.

Download the ‘MyDashCard’ mobile app and have access to your card 
balance, transaction history, set up bill pay, manage your PIN, freeze a 
card if misplaced, set text alerts and notifications and more! Your card 
can also be added to your e-wallet for tap to pay capabilities.

Make sure your information inside the app is up to date with the 
correct phone and email address so we can get in touch in the event of 
suspicious activity on your account.

Stay in Control

The Dash app is available in Spanish as well as a dedicated Spanish-
speaking call center with live agents available 7 days a week from 
8-8EST and a language line available after hours.

ESL and Spanish Support
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